
Trouble Shooting Your BBU*

This is the battery backup we install so your

Blue Stream Fiber Voice and/or Internet service 

continues to work properly if the power goes out. 

The standard battery installed lasts for 8 hours after 

a power outage occurs. An up to 24 hour battery is 

also available.

You are not required to have this device installed by 

Blue Stream Fiber although it is highly recommended 

due to the frequent power surges and outages that 

occur in our South Florida climate.

Blue Stream Fiber can install, maintain and replace your battery when needed for a modest 

monthly maintenance fee or you may purchase, install and maintain your own battery 

backup unit. For more information, go to www.bluestreamfiber.com/battery-backup.

• SYSTEM STATUS LIGHT: 

 Green light = Normal status
 

•  DC LIGHT: 

 Turns green if commercial power fails. 

 The unit will also beep.
 

•  MUTE LIGHT: 

 Flashes orange after pressing the ALARM 

 SILENCE button. 
 

•  BATTERY LIGHT: 

 Turns red if the battery is bad/dead.
 

•  ALARM SILENCE: 

 Press to mute the beeping noise.
 

•  COLD START: 

 Press to reset your GigaCenter ONT/router.

*Note: these are general instructions that apply to most standard BBU’s. 

The model installed may be slightly di�erent than shown.

This is a the type of battery backup 
installed at your residence. Actual 
backup unit model may vary.

Front Panel of Battery Backup Unit.*

*Actual unit may vary
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