Queen’s Harbour
Yacht and Country Club

RETAIL SERVICE GUIDE

TRUSTED FLORIDA PROVIDER
FOR 40 YEARS

Blue Stream Fiber has been servicing Florida with

amazing Internet, TV and Phone products for 40 years.

We constructed an advanced fiber network to deliver an
innovative array of products supported by an outstanding
customer service team and are thrilled to be providing your
community with world-class services.

Blue(Stream
S=fiber

EXCEPTIONAL, LOCALIZED
CUSTOMER CARE

With call centers in Coral Springs, Indiantown, Port St. Lucie and
Orlando and a team dedicated to same day or next day in-
home support, we have the resources to quickly respond. When
you need us, our technical support team members are ready to
assist you 24 x 7/ 365 days a year.

GET TO KNOW OUR PRODUCTS AND SERVICES AVAILABLE AT

QUEEN’S HARBOUR YACHT AND COUNTRY CLUB

TELEVISION
Powered by TiVo® with Google Assistant

Get the Best of Traditional TV,

Apps and Advanced Voice Remote

« Easy-to-Use TV Service Powered by TiVo

« Best-in-Class Voice Remote

« Access Your Favorite TV Channels

« Watch in any room or on the go with Network DVR
« Google Assistant at your service

« Access 5,000+ apps on the Google Play Store, including
Netflix®, Hulu® & Amazon Prime Video

TELEPHONE
Reliable phone service
to keep you connected
« Crystal clear reception

« Unlimited calling

+ 29 popular features, including E-911 and Call Waiting

Contact Blue Stream Fiber
For more information on the services available in
your community or to schedule your installation, please visit

MANAGED WIFI

» Dependable connectivity for all your devices all the time
through the use of our pods

- Adaptive WiFi™ sends stronger signals to rooms where WiFi
usage is higher

« Parental Controls to restrict certain content and more
« Guest Access with temporary passwords and permissions
« Al Security™ protects with advanced cybersecurity features

- HomePass App for whole-home awareness, whether at home
oronthe go

INTERNET SERVICE
With Speeds up to 1 Gig

« Symmetrical Speeds up to 1000 Mbps Download/1000 Mbps
Upload

« Fiber-To-The-Home Technology
« Blazing fast WiFi performance

bluestreamfiber.com/queens-harbour or scan the QR code on the right.



NEW CUSTOMER PRICING

INTERNET INTERNET & TV BUNDLES
STREAM 1 GIG BLUE STREAM EXPANDED BUNDLE
$74 95 « 1 Gig down/1 Gig up $1°4.95 « Limited and Expanded TV
permo . Modem permo . Stream 200 Fiber Internet
(for 48 months) . Managed WiFi Service (for 36 months) MOder_n & Managed WiFi
..0 « Android Set-Top Box

« Home Pass WiFi App « Voice Remote

« 150 hours Cloud DVR

STREAM 500 C add Digital Plus for just $$

$6¢|E§t;r9mso ' ;02 Mbps down/500 Mbps up BLUE STREAM BASIC BUNDLE
« Modem
for48 montt) « Managed WiFi Service $59'95  Limited TV

PErmMo | siream 200 Fiber Internet
« Home Pass WiFi A
PP (for 36months)\1odem & Managed WiFi

@ « Android Set-Top Box
STREAM 200 o Voice Remote

DFKS

$54.95 « 200 Mbps down/200 Mbps up Pl . 50 hours Cloud DVR
PErmo ., Modem
(for 48 months) . ) GO EVEN FASTER!
+ Managed WiFi Service UPGRADE YOUR INTERNET
« Home Pass WiFi App 500 Mbps: 1GIG:
$10 $20

per mo per mo

*Internet promotional pricing honored for 4 years of service for residents who

F REE I NSTALL sign up for Blue Stream Fiber’s internet until 90 days after activation date.
Bundles locked for 3 years when signed up for in first 90 days.

Pricing subject to change. Prices shown are promotional and
will roll to regular retail rates after promotional period ends.

TV PREMIUM OPTIONS PHONE SERVICE OPTIONS Get 300 DVR hours for $5
Sports Tier . Phone Only 1 when you add one additional
Blue Latino Tier \ Phone Service with Internet . TiVo Android Set-Top Box &
HBO Max . Phone Service with Remote for $9.99/mo

Bundled Internet and TV
HOME ADVANTAGE SERVICE $9.95

HOME PROTECTION PLAN I Includes all the great features of our Managed

EQUIPMENT WiFi Service, plus...

Additional TiVo Android Set-Top Box and . One Additional WiFi Pod

eLClElbE $9.99/mo. ea. » Add Additional WiFi Pods anytime for more
coverage at reduced price of $5.00/mo.

« Home Protection Plan for comprehensive
service protection that includes repair or
replacement of wiring and equipment as
well as 100% off qualifying home visits

You’ve Got Options

=
G | I

DVR RECORDING HOURS TOTAL HOME MANAGED WIFI

150 DVR Hours ] Managed WiFi Service includes one WiFi Pod.
300 DVR Hours I Additional WiFi Pods $7.00/mo. ea.
500 DVR Hours




Blue(Stream Jacksonville Channel Lineup

Limited

ABC- WJXX CSPAN lon Mysterz - WJXX Quest - WIXX
NBC- WTLV CW- WCWJ ION- WPX QVvC
CBS- WJAX Dabl - WIXT Jewelry TV Start TV -WJXT
PBS- WJCT Florida Channel - WJCT MeTV-WFOX TBN- WJEB
FOX- WFOX GetTV-WCWJ Movies!-WCWJ The Weather Channel
Antenna TV-WTLV Heroes & Icons-WFOX PBS Create-WJCT True Crime Network-WTLV
Bounce TV-WCWJ HSN PBS Kids-WJCT Twist-WJXX
Court TV-WTLV IND- WJXT PBS World-WJCT WGNA

Expanded
A&E Discovery Channel FXX MSNBC Tennis Channel
ACC Network Disney Channel Galavision MTV TLC
AMC E! Golf Channel MTV2 TNT
Animal Planet ESPN Hallmark Channel National Geographic Travel Channel
Bally Sports Florida ESPN2 Hallmark Drama Nickelodeon TruTV
Baqy Sports Sun EWTN Hallmark Movies & Mysteries OWN TUDN
BE Food Network HGTV Oxygen TV Land
Bravo FOX Business Network History Paramount Network USA
Cartoon/Adult Swim FOX News HLN SEC Alternate VH1
CMT Freeform Investigation Discovery SEC Network WE TV
CNBC FS1 Lifetime Syfg
CNN FX LMN B
Comedy Central FXM Motor Trend TCM

Music Channels
Adult Alternative Easy Listening Holiday Hits No Fences Smooth Jazz
Alt Country/Americana Eclectic Electronic Hot Country Nothin but ‘90s Soul Storm
Bluegrass Everything 80’s Jammin Pop Adult Swinging Standards
Broadway Flashback 70’s Jazz Masters Popular Classical The Blues
Chamber Music Folk Roots Jazz Now Retro Latino The Chill Lounge
Classic Masters Gospel Jukebox Oldies Rock The Light
Classic R&B Soul Groove Disco and Funk Kids Stuff Rock Alternative The Spa
Classic Rock Heavy Metal Latino Tropica Rock Classics Today'’s Latin Pop
Country Classics Hip Hop Latino Urbana Rock En Espanol Urban Beats
Dance Clubbin Hit List Maximum Party Romance Latino Y2k

TiVo+ Channels
Adventure Sports Network Filmrise Food Loop 70s Loop Unwind Pongalo Novelaclub
Ameba Filmrise Free Movies Loop 80s Loop Workout Power Nation
American Classics Filmrise True Crime Loop 90s Loop Yacht Rock Puddle Jumper
Atmosphere Food52 Loop Bedroom Beats Maverick Black Cinema QvC
batteryPOP Funny or Die Loop Friday Feels Mobcrush Reel Truth
Bein Sports Xtra Glamour Loop Hip Hop Moovimex Revry
BNC Go Q Loop Hot Hits Motorvision TV Sportswire
bon appetit Hallmark Movies & More Loop Latin X Pop Mr.Bean and friends Tastemade
Cheddar News HSN Loop Like Yesterday Music Baeble The Asylum
Complex It's Showtime at the Apollo Loop Music Videos Naturevision the pet collective
Conde Nast Traveler Journy Loop Neural Newsmax T™MZ
Dust Just for Laughs & Gags Loop Party newsy USA Today
Electric Now Kabillion Loop R&B OMG Network Voyager Documentaries
FailArmy Kartoon Loop Texas OutsideTV Wire
Filmrise Classic TV Latido Loop That’s Hot People are Awesome
Filmrise Family Law and Crime Loop Trending PGA Tour

Digital Plus
American Heroes Channel CSPAN 2 FOX College Sports - Pacific ~ MLB Network Shop HQ

BBC America CSPAN 3 FOX Deportes MTV Classic* Sundance
BBC Worldnews Destination America FS2 Nat Geo Wild Teen Nick
belN Sports Discovery Family FYI NBC Universo TVG *

BET Soul * Discovery Life GOLTV NFL Network TVG2*

Big Ten Network Disney Junior GSN Nick Jr Universal Kids
Boomerang* Disney XD IFC Nickmusic* Viceland

CBS Sports Network ESPN NEWS JBS* Nicktoons Yes Network

CMT Music* ESPNU
Cooking Channel FOX College Sports - Atlantic
Crime & Investigation FOX College Sports - Central

JLTV*
Magnolia
Military History Channel* Science

Sports Package

ESPNU FOX Deportes NFL Network Tennis Channel

FOX College Sports - Atlantic  FS2 NFL Redzone World Fishing Network
FOX College Sports - Central GOLTV Outside TV Yes Network

FOX College Sports - Pacific MLB Network Sportsman Channel

Olympic Channel
QVC?

belN Sports
Big Ten Network

CBS Sports Network
ESPN NEWS

Blue Latino
belN Sports Esp CNN Espanol* FOX Deportes NBC Universo TV Chile*
Canal 24 Horas* Discover{)en Espanol GOLTV Esp Nuestra Tele* TV Venezuela*
Canal Sur* Disney XD en Espanol Historly En Espanol Semillitas™ Viendo Movies*
Caracol* ESPN Deportes* MTV Tres (Tr3s)* Tele N*
Cinelatino* EWTN Esp* Nat Geo Mundo TUDN

5StarMAX Encore Suspense East HBO Zone East SHO Familyzone East Starz Edge East

ActionMAX Encore Westerns East HBO?2 East SHO Next East Starz in Black East

Cinemax East Flix East MaxLatino SHO Showcase East Starz Kids East

Cinemax West HBO Comedy East MoreMAX East SHO West The Movie Channel East
Encore Action East HBO East MovieMAX SHO Women East The Movie Channel West
Encore Black East HBO Family East OuterMAX SHO*BET The Movie Channel Xtra East
Encore Classic East HBO Latino East SHO 2 East Starz Cinema East ThrillerMAX East

Encore East HBO Signature East SHO East Starz Comedy East

Encore Family East HBO West SHO Extreme East Starz East

International Premiums
RAI RTN TV5Monde

Limited and expanded combined make up the digital core package. Channels subject to change. April 2022
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