How to Read Your Bill

Understanding how to read your bill is incredibly important. It will ensure you are aware
of all the different components that go into it! See below for all of the pieces that make up
your bill and to the right for a key that walks you through what each section means!
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Additionally, we suggest you sign up for autopay and paperless billing to save paper and avoid getting charged the paper
bill fee. In the next few pages we will walk you through how to do that step by step. Note that you will need your account
number to create your new account and sign up for paperless billing. Your account number was provided to you in a
welcome email when you signed up for services.




