Upgrade Options If Not Included in Package

INTERNET

Internet Service Upgrades
600 Mbps/600 Mbps
1Gig/1 Gig

Multi-Gig Internet Services
(only available in select areas)
2 Gig/2 Gig

5 Gig/5 Gig

10 Gig/10 Gig

W iFi Services
Additional WiFi Pods

Phone Service
Unlimited Phone

Home Protection Plan

» Accidental Fiber Damage

« External wiring issue caused by animal or contractor damages
» Accidental damage to phone wiring

» Accidental damage to Modem or ONT

« Basic customer education

« Assistance with seasonal return reconnection if needed

Smart Security Upgrade
« Arm, Disarm, and Bypass Your System
- Manage It at Home or On the Go
« View activity and alarm notifications on the Total Connect App
+ Wireless Key Fob for operating security system, lights, garage doors, and more



