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Launch Timeline




Blue(Stream

March 28, 2025

Dear Kings Point Delray Residents,

Blue Stream Fiber is thrilled to announce a partnership with your community effective April 1, 2027.
We have worked hand in hand with your Board of Directors to be able to provide you with a new
state-of-the-art fiber optic network, industry leading products and substantially better reliability and
customer services.

At Blue Stream Fiber, we pride ourselves on our legacy of over 45 years of great customer service
and our deep experience building the latest fiber optic networks. With this new agreement in place,
Kings Point Delray will enjoy advanced products and services, and support from a customer service
team with industry-leading ratings.

The new package as part of your COA will include blazing fast 500 Mpbs/500 Mbps fiber internet,
ONT, up to 3 WiFi pods, Digital Core TV with 300+ channels, including HBO channels with Max app
access, 3 TiVo set-top boxes, 3 voice remotes and 200 DVR hours. Additionally, you’ll have the
opportunity to upgrade to a variety of other offerings, such as premium cable channel options and
Internet speeds, among other things.

Given the size of the community, construction and installation will roll-out in three phases,
beginning April 2025 and ending in April 2027. Construction Phase 1 will begin on the NE side of
the Seville Community. Phase 2 will focus around 6570 Monaco Blvd., east of the community near
the Monaco Clubhouse. Finally, Phase 3 will cover the Burgundy Community, east of Burgundy PL.
In the coming weeks, Blue Stream Fiber will be on-site, working hard to bring our world-class fiber-
optic services to you.

Explore the next pages for for an overview of what to expect throughout the launch process and we
will be reaching out as we progress through each step.

We are thrilled to be bringing fiber to your community and look forward to providing these new
world-class services!

Blue Stream Fiber




What to Expect

We are excited to welcome you as a Blue Stream Fiber customer!
As we kick off the process of bringing our services to your
community, we want to ensure you are comfortable and in the
loop every step of the way.

At Blue Stream Fiber, we offer an extensive support and communication program that
will be customized to your property.

See below for a high-level outline of the different phases to come and what to expect.

Contract Signed < 'I

We're officially
your provider!

2 mmm) Construction

Registration <{umm 3

Post Install <= 5

Congratulations, start
enjoying your services!
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At this time, a Blue Stream Fiber technician will set up
services in the home and show residents how to use
them. Beyond this, we have lots of resources to help
you navigate your new Blue Stream Fiber Services. Our
welcome guide card explains all of the features included
in your service, and includes links to videos walking you
through these features step-by-step. This begins with
steps as simple as turning on the TV, all the way through
managing and setting recordings.
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Customer Credentials:

Account Number:
Dedicated Phone Number:

Bill Pay Portal
Bill Pay Username:

Bill Pay Password:

luei__ft?eam

= fiber

Internet - WiFi Network

Welcome to the
Blue Stream Fiber
Community!

Security Pin
(il need for future when caling into customer se

Watch this video to
learn about your
new services

Read about your
new services

Scan here or visit
iber.com,

Scan here or visit
iber.com, bl

video-support welcome

[ |
Welcome Guide Card

Mixible.
MTVPluto TV, 12
VH1 Hip Hop Farmily

Love & Hip Hoj 123
Black Ink Crew 123
Al Reality by WE TV.

s 1236

« Welcome Guide Card that includes
how-to videos and guides

« On-site Training
- Channel Lineup
« Magnets with phone number

Pa
NFL i
FOX Deportes.

If you would like to explore these

STREAM EXTRA BLUE LATINO
a

Community
Name
Channel
Lineup
239-673-2645

bluestreamfiber.com/
community name

materials beforehand, please visit
bluestreamfiber.com/welcome.

ACCESSING
APPLICATIONS

RESETTING YOUR
SET-TOP BOX

SETTING SINGLE AND
SERIES RECORDINGS

CHANGING YOUR
TVS INPUT

Channel Lineup

HOW TO PAIR
YOUR TV REMOTE

HOW TO SET
CLOSED CAPTIONING




Notes




Blue@eam
fiber

www.bluestreamfiber.com/kings-point-delray



