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Signing up for Autopay

Want to make sure your bill is always paid on time — without having to lift a finger? With 
AutoPay, your payment is automatically processed each billing cycle using your saved 
credit card or bank account. No late fees, no reminders — just peace of mind.

Here’s how to set it up:

1. Log In to Your Account

Go to your Account Summary Page

Tap the menu icon at the top (next to the Blue Stream Fiber logo)
Select View My Bill

2. Start AutoPay Enrollment

Scroll down to the Total Balance section
• Click Enroll in AutoPay

3. Choose or Update Your Payment Method. If prompted:

Select a payment method from the "Select a Payment Method" dropdown
If you haven’t added one yet, you’ll need to do that first

To assign a payment method for automatic payments, make sure the box next to
“Unassign Selected Payment Method for Automatic Payments” is unchecked
If you want to stop using a payment method for AutoPay, check that box instead

4. Apply & Done!

Click Apply Changes
Your AutoPay will take eWect starting with the next billing cycle

Here’s how to set it up:

1. Log In to Your Account

• Tap the menu icon at the top         

(next to the Blue Stream Fiber logo) 

• Select Make a payment

2. Start AutoPay Enrollment

•  Scroll down to the

Total Balance section

• Click Enroll in AutoPay

3. Choose or Update Your 

Payment Method. If prompted:

• Select a payment method from 

the “Select a Payment Method” 

dropdown.

If you haven’t added one yet, you’ll 

need to do that first

• Select whether you want to pay by 

hooking up a banking account or a 

credit/debit card.

• Fill out the appropriate information for 

your corresponding selection.

4. Apply & Done!

• Click Apply Changes

• Your AutoPay will take effect starting with the next billing cycle

Want to make sure your bill is always paid on time — without having to 

lift a finger? With AutoPay, your payment is automatically processed 

each billing cycle using your saved credit card or bank account. No late 

fees, no reminders — just peace of mind.


