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A Smarter Choice for Your Community

What Is Bulk Service?

Bulk service is a cost-effective way for entire communities—such as HOAs, condo associations,
and apartment complexes—to purchase internet, TV, and phone services as a group. Instead of
residents buying services individually, the community negotiates a contract with a provider to
deliver high-quality service to all homes at a significantly lower cost.

Why Should Your Community Consider Bulk?

1

Lower Costs for Residents
Bulk pricing means residents pay up to 50% less
than standard retail rates.

No individual negotiations or unexpected price
hikes.

2

Revenue Benefits for the HOA or
Association
The community association often receives a one-

time lump sum payment from the provider.

These funds can be used for capital improvements
or other community enhancements.

3

Guranteed High-Quality Service

Customized service plans ensure the community’s
most important performance standards are met.

The provider is contractually committed to
delivering reliable, top-tier service.

4

Dedicated Support & White-Glove
Customer Service

Each community has a dedicated support team for
fast assistance.

Same-day or next-day technical support for
residents.

Bulk agreements often include free services in
common areas, adding value to the community.

5

Transparent & Predictable Pricing

Locked-in rates for 8-10 years, preventing
unpredictable price increases.

Annual increases capped at 4%, compared to
traditional plans that increase by over 30% once a
promo period ends.

How Does It Work?

The HOA or property manager partners with
a provider to negotiate the best deal for the
community.

Every home in the community automatically
receives the agreed-upon services.

Residents enjoy premium service at a lower
cost with seamless support.




