Tips for Leaving for The Season

If you’re a seasonal customer heading to your secondary home, Blue Stream Fiber makes it easy to
stay connected. A little planning before you leave can help ensure you continue getting the most out
of your services while you’re away — and that everything is ready for a seamless transition when you
return home. Here are a few simple tips to keep your services running smoothly and ensure you don’t
miss a moment of entertainment:

1. Keep Your Equipment Plugged In
Keeping your equipment (fiber modem and set-top boxes) connected allowing your system
to receive important updates as they are released and helps ensure everything is operating
properly when you return for the season.

2. Use the Blue Stream Fiber TV App
To maximize your viewing options while you’re in your secondary home, take advantage of
the Blue Stream Fiber TV App. The app allows you to stream many of your favorite channels
and programs from your secondary home on a TV using an Apple TV or Amazon Fire TV
Stick, or directly on your mobile device or tablet. Simply download the app, log in, and start
watching. For instructions on how to take advantage, visit here.

3. Bring Your Login Information
Before you travel, bring your Blue Stream Fiber TV App username and password with you
and consider logging in ahead of time to ensure everything works smoothly once you
arrive. If you don’t currently have a watchTVeverywhere account set up or know how to
access the app, see bullet above for resources.must-watch shows before you leave for the
season.Just log in, browse the guide, and choose your channel to start watching.

4. Explore the Channel Lineup
Channel availability outside your primary home is determined by individual programmers,
so streaming access may vary by network. Some channels are available for out-of-home
viewing, while others may have limitations. You can view the most up-to-date out-of-
home channel lineup at bluestreamfiber.com/seasonal or scan the QR code to see what’s
available while you're away.

If you attempt to watch a channel outside your Florida home network
that is not authorized for out-of-home viewing, you may see a

message stating the content isn’t available. This is normal and reflects
programming restrictions set by the channel providers.




